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din
One of the five apples
in the bowl is green,
and a green apple is
more like red apples
than different.

One in five Americans
is a person with a
disability, and people
with disabilities are
more like people
without disabilities
than different.

Like gender, ethnicity,
and other traits,
disability is a natural
part of being human!
It’s time for the light of
inclusion to shine on
ALL!

Copyright 2001-11 Kathie Snow, all rights reserved.

WmJames

William James, 1842-1910
American psychologist and philosopher

The greatest discovery
of my generation

is that human beings
can alter their lives

by altering their
aitudes of mind.

Our WordsWords, Attitudes,
and Actions Impact

a Person’s Life
More Than the

Disability

Everyone thinks of

LEO TOLSTOY

changing the world,
but no one thinks of

changing himself.

Live Real Lives

Quality of LifeQuality of Life

Quality of LifeQuality of Life
Relationships
and Experiences

Services, Programs,
and Entitlements
— Normalize —

— Fix, Cure, Help —
— Make Better —
the “Problem”
of Disability

Disability
World“special”

services

segregation
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Compare the Two 75%
unemployment rate

Higher for people
with significant

developmental disabilities

My story

My Journey

Who Changed?

Benjamin was the
same child the day
after the diagnosis.

Who changed?

Lessons from Adults:Lessons from Adults:

The Message of Therapies
The Message of Segregation

 The Message of Goals
Wanting to be loved and

accepted just the way you are.

The Message of Therapies
The Message of Segregation

 The Message of Goals
Wanting to be loved and

accepted just the way you are.

Everyone Born IncludedEvery child is
born included!

Inclusion
is the

Natural State

My story

My Journey Stineman

I felt as a child they
kept trying to fix me,

but nobody was helping
me to learn how to live

with the way I was.

I felt as a child they
kept trying to fix me,

but nobody was helping
me to learn how to live

with the way I was.

Dr. Margaret StinemanDr. Margaret Stineman

Bodies
and
Brains

Hearts
and Minds
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Best Intentions

BEST
INTENTIONS

UNINTENDED

CONSEQUENCES

ChooseBelieve

John Henry Newman, Roman Catholic Priest - 1800s

We can believe
what we choose.

 We are answerable
for what we

choose to believe.

Disability is NOT
the “Problem”

The Real Problems are
ATTITUDES and
PERCEPTIONS

About Disability.

Purpose of Labels?

Purpose

of

Labels?

Passport For
Services

or
Legal

Status

For
Services

or
Legal

StatusPassport

Diagnosis Labels
Thinking
Errors

NEGATIVE
OUTCOMES

SERVICES

How we use labels:
• Focus on “Problems/Deficits”
• Predict the Future
• Low Expectations-High Standards
• Presumption of Incompetence
• People Must “Earn” the Right to Belong
• Exempt from Responsibility

Justify Segregation:
Dependence, Devaluation, Loss of Opportunities

Rediscover

Question Conventional WisdomQuestion
Conventional Wisdom

Common Sense
Albert Einstein

The significant
problems we
face cannot
be solved at
the same level
of thinking
we were at
when we
created them.
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DeconstructDeconstruct Medical DiagnosisA Disability
is only a

Norman Cousins

Never deny
the diagnosis,

but always
deny the

negative prognosis.

DIN

Disability is a
natural part

of the
human experience.

The Developmental Disabilities Assistance Act

Body
PartDISABILITY:

A BODY PART

THAT WORKS

DIFFERENTLY

wrong

Do you know what it’s like to
feel wrong 24-hours a day?

Do you know what it’s like to
be disapproved of, not only for
what you do and say and think,

but for who you are?

Joyce Rebeta-Burditt

““WRONGWRONG””

environm
entDISABILITY:

of the

ENVIRONMENT

Mark TwainThe difference between
the right word and

the almost right word
is the difference

between lightning and
the lightning bug.

Mark Twain

People First Language
SAY:

People with disabilities

Has a cognitive disability

Has a learning disability

Uses a wheelchair

Has a mental health
condition

People w/o disabilities

Accessible parking

No more “suffers from,” “afflicted with,” etc.

INSTEAD OF:

Handicapped/disabled

Mentally retarded

Is learning-disabled

Wheelchair bound/confined

Is mentally ill health
condition

Normal, typical, healthy

Handicapped parking



Copyright 2011 Kathie Snow

www.disabilityisnatural.com 5

DISABLED

DISABLED
Federal Definition

Permanently and totally disabled:
The person cannot engage in any

substantial gainful activity
because of a physical or mental

condition.... (that) can be
expected to last continuously for
at least a year or lead to death.

SPECIAL
NEEDS

Orwell If thought
corrupts language,
language can also
corrupt thought.

George Orwell

Problem/Need

Reframe
Problems      Needs
He needs behavior supports.

She communicates with…
He learns through activities.
She needs assistance with…

Share Needs, Not Diagnosis Trait/BehaviorEvery trait
or behavior

is NOT
a consequence

of the disability!

Compare

COMPARE
TO OTHERS

Compare
Only to Self

Deficits-ProblemsDeficits or Problems
Reframe

GIFTS ASSETS
STRENGTHS

Passport-Inclusion “Labels” of
a Person’s:

Abilities
Talents

Interests
Strengths

Passport

Inclusion
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Assistive Technology
Accommodations

Supports

A great First Choice,

Not a Last Resort!

Problem-Solving

“I have a problem…” or “I can’t…”

Respond with:
“What do you think you

can/should do about that?”

“Let’s think about what you
might want do about that.”

Let’s Focus on:
—Valuable Abilities—

—Unlimited Potential—
—Inclusion in All Areas—

—Relationships/Experiences—

LetLet’’s Focus on:s Focus on:
——Valuable AbilitiesValuable Abilities——

——Unlimited PotentialUnlimited Potential——
——Inclusion in All AreasInclusion in All Areas——

——Relationships/ExperiencesRelationships/Experiences——

MLK-Dream

Martin Luther King, Jr. - 1963


